


We were created to make the resident
experience easier.  We deploy an ecosystem of
access to information, ease of management and
smoothed out external processes like Visitor and
Staff management through our easy to use
resident app.

MY ESTATE LIFE ROUNDS OUT THE
PERFECT RESIDENTIAL ECOSYSTEM

Truly turnkey

Resident App
Security Processing Devices

Reception Kiosks
Access Control

Management Panel



Onboard residents

Installers or integrators can follow our setup
guides and get started from as little as 24hrs
after activation.
The product is also so simple that an estate could
DIY the entire process without assistance in the
same timeframe.

WE CAN STARTUP A PROPERTY OF
ANY SIZE WITHIN 24HRS

Starting Up
1.
2.

Signup, create a database of the address listings on the
cloud platform

Available on all major app stores



Manage
everything

A single space to manage all communication,
documents, approvals and requests.  Customise your
application with icons, categories and placements in
the Service, Facilities and Emergency sections.

ONE WEB PLATFORM 

Mark Andrews

Control Panel

The Leonardo 3



We have streamlined onboarding to make it as
simple as possible.  Either send your resident a
QR code invite or ask them to download and
register a profile for you to approve.

Onboarding is traced and managed so you can
see exactly who has engaged.

EITHER INVITE A RESIDENT OR
HAVE THEM REQUEST ACCESS

2 Step onboard



From here a resident can add multiple units and
effortlessly switch between them within the app.  
They can manage their vehicles parked on the
property and see their working staff information.

RESIDENTS CAN MANAGE THEIR
PERSONAL PROFILE 

Resident Hub

Unit 1001



Service directory

No more resident calls asking for a "good
plumber" or emergency assistance.
List your comprehensive directory for instant and
direct communication from residents to approved
suppliers

CREATE CUSTOM CATEGORIES AND
HOST YOUR SERVICE PROVIDERS



Our basic ticket manager will allow your team to
assist residents and keep track of open tickets in
the backend.

APPLY THE POWER OF A TICKET
MANAGER IN APP

Ticket
Management



The update will allow direct communication on all
layers. Including direct messaging, emergency
alerts, general notices, house and ERF folders,
news boards and group requests.

MIGRATE TO DIRECT MESSAGING AS
A PRIMARY COMMUNICATION

Unleash unlimited
communication



Keep residents engaged, maintain access to
information and create a social community that
are aware of whats going on around them.

STAND OUT AS A SOCIAL
COMMUNITY

Engage with
News



Remove the responsibility of managing resident
staff manually and allow residents the control
after approval.  Once a worker is approved,
residents can manage their working schedule and
restrict access from their app.

REQUEST ACCESS FROM THE APP
AND MANAGE YOUR WORKING
STAFF

My working staff



Our visitor platform has been boosted to
international standards allowing a far more stable
and supported platform.

STAND OUT WITH A SMOOTH
VISITOR PROCESS

A brand new
visitor process

Using quick pass - Visitors can arrive with 70%
of their information already loaded.

QUICK PASS QR



Either allow residents to create a contractor or
restrict them to vetted contractors.

HOST YOUR APPROVED
CONTRACTOR LIST

Contractor
Platform

From the backend panel contractor works can be
approved or denied with notes.

QUICKLY APPROVE OR DENY
RESIDENT REQUESTS



Tap to open method of access is fast becoming
the fashionable way to arrive home.  

BRING YOUR ESTATE INTO THE
FUTURE WITH BLUETOOTH ACCESS

Access with 

Skip the anologue keypad and go for a full colour
screen experience for your visitors.

SELF PROCESSING KIOSK



Our platform is now integrated to Gallagher,
Impro and Paxton to allow you complete freedom
of implementation at any site

INTEGRATE TO AVOID INTERACTING
WITH ESTATE COMPUTERS AND
SERVERS

Integrations



Follow our reference guide on what you want in
your property and obtain a quote from one of our
service agents customised to you;

OUR PRICING MODEL IS BASIC AND
EASY TO UNDERSTAND FOR YOUR
COMMUNITY

Pricing 
MANDATORY 

Once-off start up fee R3 500

LICENSE OPTIONS

The App License From R2.50 per month per home

Visitor Management Per device license

Working Staff Management Annual License

Mandatory - Based on the number of homes in the property/building the lower the
number - the higher the per home cost may be

HARDWARE OPTIONS

Visitor Processing Device (Cars and Walkins)

Reception Visitor Processing Device (Walk ins)

Visitor Self Processing Kiosk

Web Door Controller (Open booms, Doors, etc)

OTHER OPTIONS

Integration fees or licenses


